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Per Save the Children Safety and Security Policy and Standards, Standard71: 

 

 

 

Senegal Office Contact Information 

Senegal has one Regional Office, and one Country Office, located in the same building. Find below 

detailed contact information. 

 

Both Save the Children WCA RO and Senegal Country Office in Dakar are located at: 

Immeuble Save the Children – sis au Lot No. 02 – Zone 15, Almadies Extension – Route de Ngor  

BP: 25934 Dakar-Fann for CO 

BP: 16720 Dakar-Fann for RO 

Landline +221 33 865 44 00  

Fax +221 33 820 15 17            

 

Senegal Country Office  

Email : scidakar@savethechildren.org  

 

Ebola Response 

 Please visit the Ebola outbreak site on OneNet for further details and numerous resources.  

 Staff travelling to Liberia, Guinea, and, Sierra Leone, must understand they are deploying into a crisis 

situation. They must be disciplined, capable, flexible, patient, and self-reliant.  

 

Important update on procedure for staff arriving in Senegal from Sierra Leone, Liberia and Guinea 

and departing to the same countries: 

 

Before departure: 

 The in-country HR manager must ensure that every departing staff member scheduled a pre-departure 

health debriefing with the Health Focal point, to be conducted mandatorily within the 24h to expected 

departure of the flight. See Individual Staff Health Questionnaire. 

Senegal Country Office 
Pre-departure  In format ion  and Persona l  Sa fety   

and  Secur i ty  Gu ide l ines  for  V i s i tors  

November  1 ,  2015 
 

 

 
 

Standard 71: All staff receive safety and security trainings, orientations, 

briefings appropriate to their roles and as determined by the assessed risks 

in the operational environment. 
 

 71.2: All visitors (including dependents)/travelers to the country are provided 

pre-departure information before travel and on arrival a Safety and Security and 

Child Safeguarding briefing within 48 hours or in case of high and very high risk 

countries within 24 hours.  
 

 

tel:%2B221%2033%20867%2088%2022
mailto:scidakar@savethechildren.org


Each visitor will receive a face-to-face security briefing upon arrival in country 

Senegal Pre-departure Information   Page 2 of 10 

November 1, 2015 

 Staff members with symptoms or temperature, or who are categorized as high exposure, will not be 

allowed to travel. A repeat health debriefing will be conducted for these staff members prior to their 

rescheduled departure, and the above procedure will be repeated as necessary. 

 The traveler should provide an updated vaccines book with: Tetanus, Diphteria, Polio, Measles, 

Rabies, Cholera, Flu, Hepatitis A, Hepatitis B, Typhoid fever, Meningitis, Yellow fever, and 

Tuberculosis. 

 

After deployment: 

 The country of return’s public health authority will manage returning staff as per national guidelines. 

 Staff will be required to do a medical check with SOS Médecins before resuming work. 

 Staff who travel with UNHAS will be required to have temperature check 2 times a day for 21 days.  

 Staff who travel with commercials flights will have to do their own twice a day temperature checks 

and inform if higher than 38° 

 Visitors should do a final medical check with SOS Médecins before leaving Senegal.  

 

 

Before You Leave 

 

All Save the Children staff and consultants must complete the Global Safety and Security approved personal 

safety and security training before travelling. For those who have already completed the IFRC Stay Safe – 

Personal Security course, certificates remain valid for 36 months from the date of completion. The Save the 

Children Personal Safety and Security e-course is now the approved e-course replacing the IFRC Stay 

Safe – Personal Security course (English version).  Non-English speakers may still submit IFRC completion 

certificates to fulfil Save the Children training requirements.   Click here for guidance on accessing the course. 

The course can also be accessed at http://www.disasterready.org/savethechildren.Your visit is contingent on 

fulfilling this travel requirement. 

 

Please share your detailed flight itinerary and scanned copy of passport with the administrative staff below. 

 

For more information before you travel contact one of the following:  

 

Beatrice Fall 

Head of Support Services 

beatrice.fall@savethechildren.org 

Tel: +221 77 740 61 84 

Rokhaya Sembene 

Administration Officer 

rokhaya.sembene@savethechildren.org 

Tel: +221 77 740 36 26 

 

Documents sent to traveler from Senegal office: 

- Invitation Letter 

- Hotel confirmation letter 

- The PDI and the Constant Companion 

- Driver’s name and phone number for airport pick up (It could also be the hotel shuttle but will be 

indicated to you) 

 

Entry Information: As of 1 May 2015, a pre-registered entry visa is no longer compulsory for all nationals 

wishing to travel to Senegal for all stay shorter than 3 month.  If you intend to stay in Senegal for longer than 

3 months, you’ll need to register with local authorities to get a Residency Card. However, we do advise that 

you contact the Senegalese Embassy in your country or the nearest country where there is an embassy for 

https://onenet.savethechildren.net/sci/security/Pages/How-to-Access-IFRC-Stay-Safe---Personal-Security-.aspx
http://www.disasterready.org/savethechildren
mailto:beatrice.fall@savethechildren.org
mailto:rokhaya.sembene@savethechildren.org
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more information if you are not from countries in ECOWAS, the European Union, or the United States of 

America.  

 

You should also get in contact with the above administrative staff at the latest 2 weeks prior to travelling so 

they can advise on visa requirements as changes may occur at any time without prior warning.  

 

Immunizations: All routine vaccinations should be current; these include: Measles, Polio, Tetanus-

Diphtheria-Pertussis, and Varicella. 

 

Mandatory vaccinations:                                                                                                                                                                                                                                                                                                                                                                                                                                        

Yellow fever: A current vaccination certificate is required for anyone > 1 year of age who has traveled from 

a country in the yellow fever endemic zone. This vaccine will also need to be done if you plan to travel across 

the region and vaccination certificate is systematically requested upon landing in Cote d’Ivoire, Guinea Mali 

and Burkina Faso. 

 

Recommended vaccinations: 

 Anti-malaria treatment: mosquitoes repellent is strongly advised.  

 Hepatitis A & B: Recommended for all travelers and expatriates. 

 Meningococcal meningitis: quadrivalent vaccine (serogroups A, C, Y and W135) is recommended for 

anyone who is travelling during the dry season (December to June) and long-term travelers who will 

have close contact with the local population.  

 Polio: A one-time booster is recommended for adults (in addition to an adequate primary series). This 

will ensure life-long immunity.  

 Typhoid fever: Recommended for all travelers and expatriates. 

 

Ebola outbreak: The World Health Organization has declared Senegal to be Ebola free on 17 October, 2014. 

The introduced case was confirmed on 29 August in a young man who had travelled to Dakar, by road, from 

Guinea, where he had had direct contact with an Ebola patient. Despite the fact that Senegal had closed its 

border with all affected countries (Sierra Leone, Guinea, and Liberia).  

 

What is Ebola Haemorrhagic Fever?  

Ebola is a virus which causes a severe (which means serious) form of hemorrhagic (which mean bleeding) 

fever (which means a temperature ≥ 38°C) in human beings. 

- Medicine is not usually very good at finding a cure against viruses – this is the case for Ebola, for 

which there is no cure. There is also no vaccine to prevent it.  

- There are various types of Ebola virus responsible for over 30 epidemics since 19761. Zaire Ebola 

virus, the one identified as causing the epidemic in Guinea (West Africa) since March 21st2 , which 

has now spread to Liberia  is the deadliest – 60% to 90% of cases die3 

 

Airport Pick-up: Upon arrival, the driver will take the traveler to a hotel near the office where the booking 

has already been confirmed and communicated. In case you do not wish to stay there, you are requested to 

provide name, address and contact number so we can reach you in case of security issues. 

 

  Accommodation: List of recommended hotels near the office 

 

                                                 
1 http://www.cdc.gov/vhf/ebola/resources/outbreak-table.html 
2 https://www.pasteur.fr/fr/institut-pasteur/ebola-l-institut-pasteur-sur-le-front-l-epidemie 
3 http://www.thelancet.com/journals/lancet/article/PIIS0140-6736(10)60667-8/fulltext 

http://www.cdc.gov/vhf/ebola/resources/outbreak-table.html
https://www.pasteur.fr/fr/institut-pasteur/ebola-l-institut-pasteur-sur-le-front-l-epidemie
http://www.thelancet.com/journals/lancet/article/PIIS0140-6736(10)60667-8/fulltext
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Le Lodge Almadies 221.33.869.03.45 www.lodgedesalmadies.com  

ONOMO Dakar 221.33.869.06.10 www.onomohotel.com  

Casino du Cap Vert 221.33.869.78.78 www.anfa-group.com  

Fleur de Lys 221.33.869.86.87 www.hotelfleurdelysdakar.com  

Le Virage 221.33.820.71.69 www.hotellevirage.com  

Le Sargal 221.33.869.75.96 www.sargalhotel.com  

 

Embassy Registration: We recommend expatriate staff planning to stay in Senegal more than 3 months to 

register at the appropriate embassy. 

 

Climate: The climate along the coast is pleasant, and temperatures rarely rise much above 30C (86F). The 

interior is slightly hotter, with Tambacounda regularly recording temperatures in the low 40s. In northern and 

central Senegal (all locations above Gambia on the map), the rainy season is traditionally July-October (it is 

typically later and shorter in Dakar). In Casamance and the rest of the area south of Gambia there is 

significantly more rain, and the rainy season starts slightly earlier and lasts longer. Northern and eastern 

Senegal is on the edge of the spreading Sahara region, and is becoming increasingly dry. 

 

Attire: Senegal, while a secular state, is more than 90% Muslim. Women are advised to dress conservatively, 

though it is not obligatory to cover legs or arms. Women will receive significantly more respect and feel more 

comfortable if their clothes are not too tight or provocative. On Fridays, more covering attires are 

recommended for women. As you will notice upon arrival, elegance is of the essence in Senegal and you will 

certainly integrate more easily by making sure you do not neglect your appearance, particularly while going 

to work. Visitors are expected to dress formally for meetings. 

 

Other Considerations: 

 

An important note about medical evacuation coverage:   Each staff member is expected to have her or 

his respective medical evacuation insurance coverage information and must share this information with 

the program office to be visited prior to travel. Different SC Members subscribe to different medical 

evacuation insurers. 

 

 

Senegal Country Office Program Information 

 

Save the Children Sweden Regional Office (RO) for West Africa transitioned to Save the Children 

International (SCI) on 1 August 2012 to become the Senegal Country Office (CO). Despite becoming a CO, 

at the time of transition,  80% of the portfolio (USD 4.1m) covered regional support for building networks 

(National Child Rights Coalition) and delivering programs in Guinea Bissau, Guinea, Mali, Niger, Burkina 

Faso, Cape Verde, Liberia, Sierra Leone, Nigeria, Togo, Benin, The Gambia, Côte d’Ivoire and Ghana. In 

Senegal, the CO had a limited scope and covers the regions of Kaolack, Thiès, Fatick, Ziguinchor, Kolda, 

Kedougou, Sedhiou, Saint Louis and Dakar. Regional and CO programs focus on a combination of Child 

Protection, Child Rights Governance, Education, HIV/AIDS, Health and Nutrition, Ebola. 

 

http://www.lodgedesalmadies.com/
http://www.onomohotel.com/
http://www.anfa-group.com/
http://www.hotelfleurdelysdakar.com/
http://www.hotellevirage.com/
http://www.sargalhotel.com/
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Security Situation   

 

In 2012, President Macky Sall won the second round of a peaceful and democratic election despite pre-

election tensions with sporadic violence, making of Senegal an important role model for democracy in a 

politically turbulent region. President Macky Sall won the election over M Abdoulaye Wade through the 

polling box in a peaceful and democratic manner.  

 

Even though Senegal is one of the region’s more stable countries, it remains a low income, food deficit nation 

with a population of 13.7 million, 46.6% of whom are estimated to live in poverty (World Bank 2013). Nearly 

half of the country has trouble meeting its basic needs in terms of food, health, education and housing.  

In 2013, Senegal was ranked 154 out of 186 on the countries in the Human Development Index and is part of 

the Heavily Indebted Poor Countries of the International Monetary Fund.  

 

The Casamance: Since the 1982s, the Movement of Democratic Forces in the Casamance (MFDC) has led 

a low-level separatist insurgency in southern Senegal and several peace deals have failed to resolve the 

conflict. The inability to find lasting solutions to this crisis has made the population more vulnerable and the 

region remains affected by incidents involving armed separatist groups and by incidents of banditry, 

particularly though not exclusively in the regions of Bignona and Sindian for the last 33 years. 

 

Land mines also remain a problem in Casamance and de-mining operations are slowly continuing, after the 

kidnapping in the Nyassia Area about 30 Km from Ziguinchor on May 3, 2013 of 12 Senegalese workers of 

a South African demining company by the MFDC faction of Sesar Atoute Badiate. After several negotiations, 

three of the workers, all women, were first released, the nine men remaining were released later.  
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Non-governmental organizations operating in Casamance have recorded several hundred deaths from land 

mines since 1990, most of which were civilians. You should take local advice and stick to paved roads. 

 

We therefore advise against all road travel in the Casamance region to the west of Kolda, other than on the 

main road from Ziguinchor to Cap Skiring which is often used by groups of tourists during daylight hours. If 

you travel on this route, we advise you to do so only during daylight hours and that you monitor the local 

security situation before travelling. Only daylight travel is allowed. 

 

Heavy rain in the country over the past years has caused huge damage to many localities, destroyed crops and 

affected about 40,000 families. The Senegalese government has undertaken several flood action plans over 

the years, including rehousing families living on flood plains, and building reservoirs to contain flood-water, 

but many of its past programs have stalled. 

 

In addition, banditry occurs with some regularity on the main highways after dark particularly in the central 

and eastern areas of Senegal including Tambacounda and Matam surroundings. 

 

Terrorism and Kidnapping: The ongoing conflict in Mali involving France and ECOWAS troops including 

Senegalese alongside the Malian army is significantly increasing the terrorism threat in Dakar. As expressed 

by all jihadist groups active in Northern Mali, targets are French official and symbolic representations, key 

international representations including the UN and Senegalese Defense related institutions. As well as, 

considering past modus operandi of AQIM/AQ operators in Mauritania, Algeria, Nigeria or Somalia, 

terrorism at highly frequented bus stations or shopping malls cannot be ruled out. Although, the threat hasn’t 

materialized in Senegal, you are advised to be cautious and avoid as much as possible large crowds, UN and 

French buildings.  

 

Kidnapping is the second potential threat increasing due to the situation in Mali. It does not prevail in the 

entire country though, and concerns only the north eastern axis along the Mauritanian and Malian border  

(Podor-Matam -Bakel- Goudiri-Kidira) 

 

Crime: Violent crime is relatively low in Dakar and Senegal in general but petty theft such as pick pocketing 

and street crime including bag snatching are common. The most common places for these types of incidents 

are the airport, Place de l’Indépendance, the central area of Plateau, the Western Corniche and areas usually 

frequented by internationals and tourists. Staff, dependants, and visitors are encouraged to use common sense 

to reduce risk and ensure personal safety and security. You should avoid walking alone in the late afternoon, 

when dark and in isolated areas of Dakar. 

 

Security is generally no more of a problem for women than it is for men, though single women in central 

Dakar may find that they are subjected to unwanted attention. This phenomenon is often exacerbated by tight 

fitting clothes or short clothing. 

 

Several attacks targeting people carrying laptops where some turned violent has been reported in the past.  

Thus we advise that you disguise your laptop in a non-original bag. 

 

In February, 2015 several robberies at knife point were reported on the corniche area between the International 

School of Dakar and the Mosque of Divinity.  
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The first quarter of year 2015 has been marked by incidents like riot and public unrest. These were 

demonstrations organized by the opposition Party PDS but also linked to the protest against Charlie Hebdo 

cartoons.  

 

On May 2015, a female staff was harassed by a taxi driver, while she was seating in front of the taxi. This 

why we advise that you sit in the back seat.  

 

 

Once You Arrive 

 

Airport Arrival and Transportation: Upon arrival in the airport, do record and use for immigration form 

purposes the hotel address sent to you prior to your departure. After immigration formalities, you will certainly 

find the luggage collection a bit hectic with important solicitation by handlers to get your luggage transported. 

This is common practice in Dakar airport. You may have to make yourself very clear if you don’t want any 

help. If you use the luggage service, it is better to negotiate the price beforehand. This will cost about 1000 F 

CFA. You can also use a free cart. You will then pass custom scan and arrive in a hall with hotel shuttle 

drivers, there you will meet the driver of the hotel who came to pick you up. When you are outside, you will 

see SC driver with a sign board.  

 

Do not use random yellow taxi from the airport in case the driver is not there. If you can’t find him or 

have any problem at the airport, please call the Safety and Security Focal Person. You can arrange to 

make a call within the airport or simply politely borrow a mobile. Please make sure you receive the 

name and number of the driver who will pick you up from the administration team prior to your 

departure.  

 

Security within the airport is very tight and can be stressful at times. Avoid staying in prohibited areas and 

move immediately when requested to. 

 

Female travelers should never sit in the front passenger seat to avoid any possible harassment from certain 

taxi drivers.  

 

Here is a list of recommended taxi drivers than you can call: 

 

Name 

Phone number  

(area code +221) License plate number Taxi license number 

Abdoulaye Gueye 77 538 63 62 DK -3092-AN 18302 

Moussa Mbengue 76 662 04 24 DK -2665-AM 18346 

Ahmet Sao 77 961 52 96 / 76 314 29 91 DK-5812-AK 12139 

Serigne Faye 77 246 81 80 DK-0364-Z L11056 

 

Culture and Customs:  

 Most Senegalese are Muslim. There is a strong tradition of tolerance of other customs and religions, 

but it is a generally conservative society. You are advised to behave modestly in public and be aware 

of your actions to ensure that they do not offend other cultures or religious beliefs. 

 Please take note that the use of left hand is considered offensive, particularly for eating. 

 Greeting rituals are very important and can be lengthy. Carefully greet anyone you meet and everyone 

in the room properly, usually with a handshake – even when buying something in a shop. 
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 Avoid discussing politics or religion, as these can be delicate subjects. Try to direct conversations more 

toward the achievements and culture of Senegal. 

 Bars and restaurants usually serve alcoholic drinks but bear in mind drunkenness is considered 

offensive. 

 Kissing as a greeting is acceptable but kissing romantically in public is not and could lead to problem 

with police authorities. 

 

Business Tips: 

 Business attitudes, based on the French system, are formal in character. Great emphasis is placed on 

taking one's time and business talks should not be rushed. 

 Repeated personal contacts to establish a working relationship with local partners often prove 

necessary. 

 Face-to-face meetings are customary. Decisions will not be reached on the telephone. 

 Prior appointments are recommended, and punctuality is generally expected of foreigners. However, 

do not be alarmed or offended if your counterpart is late to a meeting. 

 Business cards are usually exchanged after introductions. 

 Visitors should use the formal ‘vous' form while conducting business.   

 

Road Conditions: While some main roads are of good quality, other roads can be poor, especially during 

the rainy season from July to October. Torrential rains can cause floods and landslides. You should monitor 

local weather reports and expect difficulties when travelling to affected areas during this season. Driving 

standards are unpredictable. Some taxis and public mini-buses (“car rapide”) would not be considered 

roadworthy by any European standards. Traffic in the Dakar area is heavy and you need to take particular 

care and attention to avoid accidents. Driving after dark carries added hazards because of poor lighting both 

of streets and other vehicles. Driving at night outside of Dakar is not allowed.  

 

Taxis: Extreme care should be taken while using taxis. Taxis can be in very poor mechanical conditions, and 

the skills of the drivers vary. Front passenger’s seat often do not work or even exist and windscreen are 

regularly broken in several locations. Females should never sit in the front passenger seat to avoid any 

potential harassment from the taxi driver.   

 

As taxis are widely available in Dakar, do not hesitate to use the next one if the first to come is too damaged. 

In addition, do not hesitate to request the driver to slow down or even to stop if you feel uncomfortable with 

his driving. A dollar or two are not worth an accident. To avoid complication, passengers should negotiate a 

rate with the driver before getting into the vehicle. It is common for foreigners to be charged a higher price 

than a local passenger would pay. To get around in Dakar the average price to pay from the airport to the 

Ngor Almadies area, where the recommended hotels are, you should expect to pay a maximum of 2000 F 

CFA. From the Airport to downtown Dakar, the maximum price is 3000 FCFA. If you feel that the taxi driver 

is not too happy about the price you paid, it’s best not to get in the taxi as this might turn into a fight later on. 

Street addresses are not normally used in Dakar, and passengers should be prepared to give detailed 

instructions of where they want to go if the driver is unfamiliar with the destination. So we advise  you to 

know the exact address you’re going to or have the phone number of the person you are going to visit, if 

necessary the let them speak with the taxi driver. Also, never take a taxi if there’s already a passenger inside.   

 

Currency: The local currency is the F CFA franc. As of September 10, 2015; 

1 USD = 585. 393 F CFA 

1 GBP = 901.090 F CFA. 

1 Euro = 655.957 F CFA 
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Credit cards are accepted in larger establishments, with the likelihood that the connection between their 

terminal and the bank do not work. You should be aware that a commission is added for their use. There are 

many ATM facilities in Dakar with often a guard to secure your withdrawal but banking facilities are sporadic 

in the rest of the country. 

 

You should still exercise caution when withdrawing money from the ATM. 

 

Electricity and plugs: Electricity sockets are the French type (round pins). 

 

Medical Care: Health facilities in Dakar are adequate but are limited in the rest of the country. You’ll find 

below the contact list for recommended practitioners and emergency services. In any case, please inform the 

SSFP so that we can provide assistance if required. 

 

Dr Marie Madeleine Ba 33 820 05 65 

Sapeurs-pompiers 

 

18 

SOS Médecins 

 

33 889 15 15 

SOS Dentiste 

 

33 864 63 44 

SUMA Assistance 

(URGENCE) 

33 824 60 30  

Clinique des Mamelles 

 

33 820 20 70/73 

Clinique Pasteur (Dakar 

plateau) 

33 822 03 13 

Clinique de la Madeleine 

(Dakar plateau) 

33 889 94 70 

 

An important note about medical evacuation coverage: Different SC Members subscribe to different 

medical evacuation insurers. Each staff member is expected to have her or his respective medical 

evacuation insurance coverage information and must share this information with the program office 

to be visited prior to travel. 

 

 

When You Leave 

 

Please inform the office of your departure plans so as to organize your transfer to the airport. Do remember 

to return your mobile phone, the sim card, electricity plug adapter and the charger if you were given one. 

 

 

 

 

 

 

 

 

Medi Kane 33 859 49 49  

Hôpital Principal (Dakar 

plateau)  

33 839 50 50 

Clinique de la Madeleine 

(Dakar plateau) 

33 889 94 70 

Hôpital Aristides le Dantec 

(Dakar plateau) 

33 889 38 00 

Clinique du Cap (Dakar 

plateau) 

33 889 02 02   

Hôpital Abass Ndao 

(Médina) for diabetics 

33 849 78 00 

Hôpital Fann (Route de 

Ouakam) 

33 869 18 18 

Clinique du CAP (Dakar 

plateau) 

33 889 02 02 
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Emergency Contact Information 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

END 

Aissatou DIATTA 

Logistics and Safety Officer 

Mobile: +221 77 450 12 91 

Home: +221 33 827 05 18 

Office: +221 33 865 44 65 

Email: aissatou.diatta@savethechildren.org 

 

Rokhaya SEMBENE 

Administration Officer 

Mobile: +221  77 740 36 26 

Home: + 221 33 820 50 28 

Office: +221 33 865 44 21 

Email: rokhaya.sembene@savethechildren.org 

  

Mathurin BONZI 

Country Director 

Mobile: +221 77 333 94 99 

Office: + 221 33 865 44 79 

Email: maturin.bonzi@savethechildren.org 

 

Xavier JOUBERT 

Regional Humanitarian Director/Regional 

Security Focal Point 

Mobile: + 221 78 637 19 51 

Email: xavier.joubert@savethechildren.org  

 

Claude DIWOUTA 

Regional HR Director 

Mobile: +221 77 740 44 08 

Office: +221 33 865 44 05 

Email: claude.diwouta@savethechildren.org 

 

Natasha QUIST 

Regional Director 

Mobile: + 221 77 740 42 22 

Office: +221 33 865 44 08 

Email: natasha.quist@savethechildren.org  

 

Maimouna NDOYE 

Child Safeguarding FP/Health FP 

Mobile: + 221 78 637 08 

Office: +221 33 865 44 55 

Email: maimouna.ndoye@savethechildren.org  

 

Craig MAARTENS 

Director, Global Safety and Security 

Mobile: + 65 977 282 90 

Skype: craigmaartens 

Email: Craig.maartens@savethechildren.org   
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